
 

 

 

 

  

 

 

 

 

 

 

 

FEELING THE BUZZ AROUND GenAI? 

GenAI is transforming the AI landscape in unprecedented ways, yet many enterprises 
struggle to grasp its practical value or know where to begin.   

At Chaperone AI, we are dedicated to democratizing GenAI. We offer a state-of-the-
art suite of privately hosted large language models (LLMs), meticulously crafted for 
domain-specific products and services tailored to enterprise needs. Our expertise 
lies in providing highly customized, fine-tuned LLMs that are securely hosted in our 
EU-based datacenter, ensuring full GDPR compliance.   

Designed to handle tens of thousands of calls, our models come with a flat-rate 
pricing model, making enterprise AI adoption both scalable and cost-effective. 
Leveraging retrieval-augmented generation (RAG), our domain-specific LLMs deliver 
the most accurate responses, grounded in your organization’s unique data.   

Unlock the full potential of your business with our multi-agent GenAI solution, built to 
seamlessly manage complex tasks, enhance efficiency, and empower intelligent 
decision-making at scale. We’re excited to present four use cases that showcase the 
true potential of Chaperone’s AI-powered chatbots. From transforming customer 
support to streamlining internal operations, these examples demonstrate the 
powerful impact GenAI can have on your enterprise. 

 

 

 



4 USE CASES FOR GENAI-POWERED CHATBOTS 

 

1. Customer Service 

By connecting AI to your company's data, GenAI-
powered chatbots offer customers a personal 
assistant that delivers customized responses and 
recommendations. They can efficiently manage 
tasks like updating personal information, providing 
a smooth, human-like interaction that elevates the 
customer experience.  

2. Sales and Marketing 
An enterprise-ready GenAI that connects with your 
CRM and website data can offer intelligent, 
personalized product or service recommendations, 
handle upsells, cross-sells, and even create orders 
directly within the chatbot—boosting revenue and 
increasing conversion rates. This seamless 
integration enhances customer engagement, 
providing a more efficient and satisfying buying 
experience.  

 

  

3. Knowledge Management 

Our solution pulls data from your existing 
knowledge management tools, core 
systems, and internal company resources. 
This information is fed into Self-hosted 
LLMS, enabling it to deliver relevant and 
accurate answers to employees in real-time. 
This streamlines workflows, supports better 
decision-making, and boosts employee 
satisfaction. 

4. Digital Co-worker 

An enterprise-grade LLM-Suit can automate 
HR, IT, finance, and procurement support by 
providing personalized responses to 
employee queries through a digital co-
worker that leverages GenAI to aggregate 
and utilize your company’s data effectively. 



THE FEUTURE OF CONVERSATIONAL AI THROUGH CHAPERONE AI 

Transform your customer and employee 
support with a GenAI Bot powered by 
privately hosted LLMs, and multiagent 
systems seamlessly integrating with your 
company's data and systems while 
ensuring secure, authorized access only. 

This advanced solution elevates user 
experience by deploying bots with a deep 
understanding of queries, capable of 
processing information in context and 
autonomously managing tasks such as 
order creation, inquiry, and refunds. By 
integrating AI technology with your 
organization's data, you can unlock 
exceptional support capabilities and 
deliver top-tier service to both customers 
and employees. 

 

Why Choose Chaperone AI 

▪ Fine-tuned self-hosted LLMs, 
ensure data privacy and 
unauthorized usage 

▪ Own LLMs ensure lowest price 
points with flat-fee structure 

▪ Easy Integration with existing 
systems like UI Path, SAP, 
Salesforce, etc. 

▪ Support to connect with multiple 
backend data sources. 

▪ Omnichannel solution for chat, 
and email bots. 

▪ Multilingual support for localized 
customer service 

▪ Unlock the full potential of 
business with our multi-agent 
GenAI solution 

▪ Premium customer support 

 

About Chaperone AI  

With our fine-tuned and self-hosted 
LLMs, we help Enterprises improve their 
customer and employee experience and 
make automation of complex processes 
simpler.  Our bots delight users, increase 
revenue and reduce costs.  

Get ready to unlock the true potential of 
GenAI and witness first hand how 
Chaperone AI can revolutionize your 
enterprise! 

Learn more about how we can help here: 

 

 

www.chaperoneai.net 


